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Problem is a condition which doesn’t meet the expectation rightly and it must be solved 
directly. In early phase of adolescent, the Junior High School students are always find the 
highest changes in their selves which can cause a problem. Because of that, the guidance 
and counseling services should be provided based on the students’ need that related to their 
problem experienced. On the flip side, the school counselor have difficulties to identify 
those problems that can influence in giving services. Then, this research focus on the 
students’ problem experienced of junior high school which has 193 students as a 
respondent. Therefore, all of them are students of junior high school in Yogyakarta. 
Furthermore, the method on this research is service method by using a guidance and 
counseling problem-based instrument namely Alat Ungkap Masalah (AUM) Umum. The 
result in this research showed that they are three categories of problems experienced by 
students in junior high school Yogyakarta as the highest one. They are (1) Social 
Relationship which got 45%, (2) Personality got around 44% and (3) Physical Health is 
about 40%. 
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Introduction 
Junior high-school student in their developmental stages are classified as early adolescents. Santrock 
(2014) mentions adolescence as a transitional period of development that begins around the age of 10 to 12 
years,and ends at the age of 18 to 22 years. This stage of adolescence is a transition from childhood to 
adulthood where there will be many changes that occur.Adolescence is a developmental transition 
involving physical, cognitive, psychosocial changes, from childhood to adulthood, (Papalia et al, 2008). 
These changes can be seen from biological, emotional to cognitive. Santrock (2011) argues that among the 
cognitive changes that occur during the transition from childhood to adolescence is an increase in abstract, 
idealistic, and logical thinking. This will be a problem if students cannot handle changes. Basically, the 
problem experienced by the learner can be specifically identified, where the competent educator in the case 
is the school counselor. As in school, guidance and counseling also require student need’s analysis 
(Ratnawulan, 2017).Before school counselor provide guidance and counseling services first need to do 
understanding of students an understanding of the potential, abilities, characteristics, needs and problems 
it faces.Gysbers & Henderson (2012) the middle school or junior high school level, students can gain 
assistance in such areas as career planning, high school educational opportunities, community 
involvement, and recreational opportunities. 
Student issues need to be identified by guidance and counseling teachers who will impact on 
guidance  and counseling services. The process of discovering the problems that students experience can be 
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school students are people who are experiencing change that can pose problems to him. Desmita (2015) 
characteristic of junior high school students have unstable reactions and emotional expressions. 
Intelligence of junior high school students is low, Lestari (2012). Given that emotional intelligence is one 
of the capitals for learners in life that must be grown so that students can become human beings capable of 
controlling various aspects that exist in him. Students at this stage have new demands to be met in both the 
school, family and community environments. It takes students to have their own mindset in solving 
problems encountered. Confusion, changes and demands that exist make students experience stress, 
become unstable, difficult to understand. The immorality of students' thinking according to David Elkin 
(in Papalia, et al., 2008) is manifested in six characteristics: (1) Idealism and criticality, (2) 
Argumentativity, (3) hesitation, (4) hypocrisy, (5) self-awareness, (6) specificity and resilience. 
Hendri et al (2014) showed that the average junior-highschoolstudent who commits the violation is 
seen from the school entrance aspect of 61.39% in the medium category, and the learning time violation is 
62.54% in the high category. In addition to the problems in violations that exist within the school, the 
learner also has problems on his mind. Park et al (2017) writes that the mindset of learners as adolescents 
can also affect their academic achievement. On the other hand the mistake of the learner in thinking of 
course can cause other problems in him. Wendari, et al (2016) revealed that junior high school students 
overall are in the category of problem (57.65%). Students who have problems will affect the mindset until 
the behavior disclosed by Fitri (2017) in his research shows the social adjustment of junior high school 
students affects the students' academic achievement of 17.5%. Problems related to the psychological 
condition of the students include problems with feelings of alienation and isolation from the community, 
as well as issues related to anxiety and concerns about the educational process and learning outcomes 
Pozdnyakova (2017). 
However, in fact Jannah (2010) the results of his research revealed the factors that cause the lack of 
guidance and maximum school counselor  to carry out analysis of junior-high school students is limited 
time, energy, and limited costs. As an educator, school counselor have the responsibility and duty to assist 
students in achieving optimum development. As explained in the Regulation of the Minister of Education 
and Culture of the Republic of Indonesia Number 111 of 2014 that the general purpose of guidance and 
counseling services is to assist students in order to achieve maturity and independence in life and carry out 
developmental tasks including personal, social, learning and career intact and optimal. Guidance and 
counseling services are services that consist of various concepts and methods and are tailored to the needs 
of the students. To be able to carry out their duties and responsibility’sschool counselorhas an important 
role in identifying students' problems at school as the main foundation of the counseling and guidance 
service itself. 
This study aims to uncover the problems that occur in juniorhigh-school students by using the Alat 
Ungkap Masalah (AUM) Umum instrument. AUM Umum as a tool to express the problem is a fairly 
simple and easy to use instrument to reveal various problems experienced by learners Prayitno (2017). 
Issues that can be disclosed to include areas of personal, social, learning and career issues. In addition, the 
benefits of this research are as early information that can be used by guidance and counseling teachers in 
the design of guidance and counseling services in junior high school. AUM is one of the guidance and 
counseling instruments that are widely used guidance and counseling teachers in Indonesia who have high 
validity and reliability. AUM is used as a tool to express problems experienced by students. AUM 
instrument’s format two for junior high- school consists of ten problem areas and 155 problem items. This 
instrument is then given to junior high school students in Yogyakarta.  
Method 
According to Sugiyono (2014) population is a region of generalization, objects / subjects that have 
certain qualities and characteristics set by the researchers to be studied and then drawn conclusions. 
Explain Arikunto (2010) population is the whole of the study subjects. This research use survey method, 
that is research conducted by using questionnaire as research tool which done on big and small population 
(Sugiyono, 2013). Survey research methods include survey development, sample selection and survey 
administration, and data analysis and reporting (Fink, 2013). The instrument used is Alat Ungkap 
Masalah (AUM) Format two for Junior high school. AUM Umum has its validity and reliability. This 
instrument is given to junior high school students in Yogyakarta, amounting to 193 people, to assist 
students in finding the problems they experienced. The results of the answers selected by the students then 
analyzed teacher guidance and counseling. The results of the analysis will show the highest problems 
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experienced by junior high school students, and will serve as the basis for the provision of guidance and 
counseling services. 
Results and Discussions 
Data from the Alat Ungkap Masalah (AUM) Umum sees the highest problem experienced by 
Junior-high school students in Yogyakarta and the lowest problem. These problems can then determine 
guidance and counseling services for learners.Based on the results  instruments of  Alat Ungkap Masalah 
(AUM) Umum format two can be found out the data results of the group of junior High-school students in 
table 1 below. 









Physical Healthy  400 40 2 
Personality 1107 44 6 
Social Relationship 1127 45 6 
Career and Work 134 27 1 
Economy and Finance 156 16 1 
Education and Lessons 252 17 1 
Religion, Values, an Morals 227 23 1 
Relationship of Young People 180 36 1 
Circumstances and Relationships Within the 
Family 
330 13 2 
Leisure Time 169 34 1 
    
 
The result of group data in table 1 above can be seen that on the whole problem, the highest 
problem is in the field of Social Relations problem with the number of 1127 problems or 45% where each 
student has 6 problems in that field. While the lowest problem is in the field of Career and Employment 
problems with the number of 134 problems or 27% where each student has one problem in the fieldBased 
on the results of the above group data, it can be seen in detail the three highest problems experienced by 
junior High-school students in Yogyakarta in table 2 below. 
Table 2. The highest problem of junior high school students 
Overall Problems 
Field Issues Amount Percentage (%) The Average Student 
Social Relationship 1127 45 6 
Personality 1107 44 6 
Physical Healthy 400 40 2 
 
The three highest problems experienced by junior high school participants can be seen in table 2 
above. The first highest problem is in the field of Social Relations problems with the number of 1127 
problems or 45% in which each student has 6 problems. The second highest problem is in the Personal 
Problem area with the number of 1107 problems or 44% where each student has 6 problems in the field of 
personal issues. Furthermore, the third highest problem is in the area of physical and health problems with 
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The junior high school student starts facing a problem that may be felt when he is in this teenage 
phase. These problems can be handled well if the student has the ability to control himself. School 
counselors in this case facilitate students in solving problems. It is not uncommon to see that junior high 
school students have issues that affect behavior by the way they socialize with others. It is not easy to 
handle the problems experienced in this phase considering the number of students from the tribe to the 
existing social-economic level, one of them in the first junior high school students in Yogyakarta. As in 
table two above it is seen that the highest problem experienced by junior high school students in 
Yogyakarta is a social problem. Myrick (2011) describes the challenges of counseling and mentoring in 
junior high schools centered on the physical, intellectual, emotional, and social development that comes 
with early adolescence. This suggests that challenges to help students cope with their social development, 
foster friendships with peers, can communicate well and have sincere friendship. Yusuf and Sugandhi 
(2014) write that social development is the result of social relationships between norms, morals, and 
traditions, which combine together, communicate, and work together. 
Previous research conducted by Izal (2015) reveals junior high-school students in Padang who have 
the highest problems in personal matters. On the contrary similar research results have also been 
conducted Gonal (2016) has shown that junior high-school students in Kupang have problems with social 
problems. The goal of social achievement (different orientation towards social competence) is an 
important aspect of youth social motivation, Ryan (2008).Based on this issue, guidance and counseling 
teachers will provide guidance and counseling services that meet the needs of learners and facilitate 
participants to solve the problems they face. Social problems facing students are important to provide a 
multicultural and interdisciplinary approach, Faris (2015).Shaterloo, et al (2011) included that school 
counselorsupport learners in their academic processes to foster, improve interpersonal competence and 
improve academic achievement. 
Based on the results of the research in Table 2 above shows the highest problem experienced by 
junior high school students in Yogyakarta on social relations. Students who have high social problems 
such as difficulty getting along, choosing close friends, to low social interaction ability will affect other 
problems that arise. It is necessary to obtain counseling and guidance services from school counselor so 
that student problems can be solved without causing any new problems. 
Conclusions 
The junior high school participant will experience various problems that can change the mindset 
until the behavior if the problem cannot be handled properly. This is where the provision of guidance and 
counseling services should be provided in accordance with needs. The problems experienced by junior 
high-school students are identified by the problem-based instruments commonly used by guidance and 
counseling teachers in Indonesia. The instrument is an Alat Ungkap Masalah (AUM) Umum format two 
for a secondary school.  
This study identifies three of the highest problems faced by junior high school students in 
Yogyakarta covering the areas of Social Relations problems of 45%, personal problems of 44%, and 
Physical and Health by 40% . This indicates that junior high school students experience social relations 
attitude that is closed with the problems they experienced. These problems will not be separated from the 
supervision and handling of school counselor in providing guidance and counseling services in accordance 
with the problems and needs experienced by student. Identifying the problems of these student will greatly 
help teachers guidance and counseling to facilitate student until the problems they encounter can be 
solved. 
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